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To

Shri Gopal Das,

Director (HR), BSNL,
Bharat Sanchar Bhawan
Janpath, New Delhi 110 001

Sir,

Sub: - JAO Part-ll exam - requesting to grant one time relaxation — req.
Ref: - Our letter No. BSNLEU/527 (JAO) dated 30-03-2010.

With reference to the letter no. cited above | once again wish to draw your kind attention to
the subject.

As has already been brought to Xour notice, the JAO part-lIl Departmental Exam, both 40%
and 10% was held from 4™ to 6™ January, 2010. In most of the circles results are already
declared. As per the reports that we have received from the field units, a large number of
vacancies remain unfilled, because of low percentage of passing. This was largely due to
the wrong questions and out of the syllabus questions asked in the exam. It can also be
seen that a large number of candidates have failed by just a few marks, which is due to
very strict valuation.

| wish to once again bring to your notice that the JAO exam was not conducted for the past
so many years. Our union has been consistently urging upon the management to hold the
exam. By the time the exam is conducted, so many precious years have passed away and
this inordinate delay has it's own impact on the performance of the candidates who
appeared the exam. Had this exam been held a few years ago, the performance of the
same candidates would have been definitely better than this. This factor may be
appropriately taken into consideration by the management. Further, | also request you to
kindly keep in mind that this was the last chance for the departmental candidates to appear
the exam in the old syllabus.

It is pertinent to mention here that the management has given grace marks to the extent of
10% to the failed candidates of the TTA Direct Recruitment. There can be no two opinions
that this was done only to fill up more number of vacancies. Now the simple question that
arises is that, when the management was so kind and considerate to the outside



candidates, why the same kindness and consideration is not being shown to the internal
candidates who had toiled all these years for the betterment of this organization? The two
different yardsticks being adopted by the management - one for the outside candidates and
another for the internal candidates — is definitely creating heart burning among the
employees who have put in long years of service.

| request you to kindly take all these factors into consideration and render justice to the
internal candidates by granting grace marks to the extent of 10% to 15%.

| am enumerating hereunder, the complaints that we have received from field units, in
respect of wrong and out of syllabus questions:-

1. As per Circular No0.4-29/2003-SEA(BSNL) dated 12/10/2009 it was
specifically mentioned in Subject-1 Paper Il will be practical paper whereas all
the questions asked in the Paper |l were theory questions.

2. In the above subject in “Section ‘A’ " question No.1 to 4 are pertaining to
Telecom Accounts Il i.e. Paper lll.

3. In Paper | Theory Question No.1 Sub question 1 to 8 (2 2 X 8 = 20 marks)
pertains to Telecom Accounts Il i.e. Paper lII.

4. In Paper | Theory Question No.4 Sub Question 1 to 8 (2 %2 X 8 = 20 marks)
pertains to Telecom Accounts |l i.e. Paper lll.

5. In Paper No.V Civil Works as per page No.5 Para No.1 of Question Paper
assessed value of Bricks was given Rs.320 per % (i.e. 100 Bricks) it is
contrary as detailed below:

In the First Running Account Bill it was stated Rs.120000/- was granted as Secured
Advance for 500000 (5 Lakh) Bricks as worked out below. Assessed value Rs.320.75% of
Assessed value is 240.240 x 500000 / 1000 = Rs.120000. This mistake committed in the
question paper created confusion among the candidates.

Thanking you,

Yours sincerely,

[P. Abhimanyu]
(General Secretary)

Encl: Copy of our letter under reference.



