Minutes of the 17th meeting of the National Council held on 11th February, 2008 under the chairmanship of Director (HRD), BSNL Board

[BSNL/39-3/SR/2008 Dated 05.03.2008]

The 17th National Council meeting was held at 10.30 AM on 11th February, 2008 in the Conference Hall, Bharat Sanchar Bhavan, New Delhi. The list of participants is available at Annexure-I
2.
DDG (SR) welcomed all the members of National Council. He informed that the year, 2008 has been declared by BSNL as Customer Service Year and we should make all out efforts to retain our precious customers and increase land lines, GSM/WLL and Broadband connections by providing quality service to our Customers.

3.
Director (HRD) welcomed all the participants of National Council. He expressed sincere thanks to all the staff members and associations for extending full support in dealing matters related to staff and other issues. He expressed concern over the decline in market share because of non-availability of equipment and informed the members that massive growth has been planned for year 2008-09 for which equipment supply is likely to be commenced shortly. About 2 Million Land lines have been surrendered. Rigorous efforts are required to be made at all the levels to arrest the surrender of the land lines. He further said that number of developments have taken place since the last meeting of the National Council and informed as below regarding some of the significant achievements:-

· P.O. for GSM lines has already been placed to M/s Ericsson for North and East zones and equipment delivery has also started. 

· Five Million GSM Lines expansion has been planned for south zone. M/s Motorola and M/s Nortel have accepted BSNL’s offer and P.O. is likely to be placed shortly.

· P.O. for West zone is likely to be placed on M/s ITI shortly.

· 1 Million Broadband connections has already been provided by 31.03.2007 and are likely to be doubled in the current year.

· 2.8 Million Lines Broadband equipment supply has been received and 80% to 90% equipment installation work has also been completed.

· Massive planning is also done for providing Wireless Broadband. Under this scheme 1000 blocks will be covered and 25,000 villages will be provided with Wireless Broadband, Wi-Max etc services.

· Second option of C & D employees: In respect of second option of C & D employees, approval of DoT has been received for all the circles except West Bengal Circle from where the cases were not received in time. 

· Problems of service telephone connections working in MTNL areas: Orders for settlement of bills in respect of service/concessional telecom facilities provided by the MTNL for BSNL employees and vice versa have already been issued.

· Wage Revision: Exploratory meeting on wage revision has already been held. Detailed discussion will take place after receipt of required instructions from DoT.

· Transfer policy: Transfer policy was notified on 06.09.2007. The issues raised by Unions/Associations are being examined/ deliberated and required changes shall be notified shortly.

· Personal Loans: Agreements have been done with Canara and Corporation Bank to provide personal loans to staff

· Works Committee: In order to improve efficiency, provide better customer services and strengthen the organization, the Works Committees have been set up at SSAs level. We must ensure effective functioning of these committees in true spirit in which these have been formed.

· Promotion Policy for Non-executives in BSNL: Number of meetings have been held in past. The promotion policy committee is expected to submit its recommendations by 28th February.

· Diversion of 1000 posts of JTOs from DR quota to Departmental quota for the years 2006 & 2007 @ 500 per year has already been issued.

· Compassionate Ground Appointments: High Power Committee in BSNL CO has already considered all the cases pending with Corporate Office.

· Workshops for union office bearers: Four workshops for union office bearers have been conducted and next Workshop will be conducted after consulting Unions/associations.

· Exemplary/ Meritorious performance award: Exemplary/ Meritorious performance awards were given at Circle and All India Level.

· TTA's Recruitment: Good progress has been made in connection with recruitment of TTA’s under 40% Departmental quota and 50% DR quota and cases are at various stages of completion. 

· Recruitment of JTOs: Recruitment for around 3600 JTOs is going to be notified shortly.

· Hindi Translators: For review of Hindi posts, the nominated Committee is expected to submit its report shortly. The recruitment of Jr. Hindi Translator will be notified after issue of orders on committee recommendations.

· Training for Data service group: Training for Data service group started in order to have trained data service team in each SSA. 

· Diversion of 50% quota posts to LICE quota for Assistants and PAs: Diversion of 50% quota posts to LICE quota for Assistants and PAs in the Corporate Office has already been considered in the recent Management Committee meeting. Examination will be notified after receipt of Management Committee approval.

4.
Director (Finance) welcomed all the participants of National council .He mentioned that almost all the key issues have already been touched by Dir (HRD). He further stated that management believes in transparent working. The management’s uppermost interest is to work for the survival & progress of the company in the fiercely competitive environment and provide excellent telecom services to our customers. He also informed the members about the BSNL’s decision to introduce incentive scheme for realization of outstanding dues and requested staff side to educate the employees to make efforts in realizating the outstanding dues since the revenue of the company for the current year is far below the desired level. 

5.
Leader, Staff side, after welcoming all other members of National Council, thanked especially Director (HRD), BSNL Board for serious efforts made and concern shown to resolve the HR issues. Leader Staff Side brought following issues to the attention of BSNL Management :-

· WLL Telephone set: Battery backup (SMPS) provided with existing WLL telephone set has serious problem. He suggested that BSNL must also go for WLL set with internal battery arrangement as being provided by other operators.

· Issue of IPO: Leader Staff Side wanted to know whether BSNL management has taken any decision to privatize the organization. He stated that though minister and BSNL Board, both, have already clarified that no proposal is under consideration for 10% IPO for BSNL but he requested BSNL Management to discuss this issue with unions/associations and clear the apprehension in the minds of employees of BSNL.

· Five Promotion issue: Leader Staff Side mentioned that Promotion Policy of Non-executives in BSNL is long pending issue. As per schedule, the Committee on Promotion Policy has to submit its recommendations by 28.02.2008 but staff side feels that there are number of issues yet to be finalized by the committee, He requested that the committee may be delegated full powers to take decisions on all items for submitting recommendations positively on or before the cut off date.

· Tax on company provided accommodation: Leader Staff Side requested that income tax recovery may be stopped immediately. The central government employees are exempted from this tax. We should take up the issue with DoT and also with the Income Tax authorities to find out ways to stop tax recovery as BSNL is 100% Govt. owned company and Govt. rules are applicable in respect of HRA, licence fee etc..

· Pay Fixation of TTA: Leader Staff Side mentioned that the order for pay fixation of TTA is not yet issued. It has been learnt that the case is being referred to DOT for approval. He stressed that matter be settled at BSNL management level itself and necessary orders be issued at the earliest.

· Credibility of this forum: Leader Staff Side stated that the decisions taken in National Council are not being implemented by the circles. He specially mentioned the name of Kerala Circle. Citing example of less posting of JTOs in Pattanamthitta and Malapuram SSA for which CGM, Kerala circle has informed that concerned GM hasn’t given any additional requirement for the post of JTOs. Leader Staff Side requested for posting of JTOs as per work requirements.

7.
Secretary, Staff side welcomed national council members present in the meeting. He expressed serious concern on surrender of land lines and informed that the management’s decision to contact the important subscribers is not being followed in many circles in true spirits. The efforts should be made to retain existing subscribers. On the issue of Incentive Scheme, Secretary, Staff side expressed his happiness to Dir (Fin.) for reintroduction of incentive scheme for recovery of outstanding dues and requested to further extend the period of incentive scheme beyond March 2008, in view of huge outstanding dues. Thereafter, Secretary, Staff side pointed out that copies of important circulars are not being endorsed to union and requested to ensure that copy of general orders be also marked to representative union. 


Further, mentioning the issue of recovery of tax on company accommodation, he informed that in many PSUs, the management is paying tax. He pointed out that BSNL quarters are government quarters and tax is payable only if quarters are allotted as rent free. BSNL employees, occupying quarter, are not being paid HRA and License fee is deducted from them. If required legal advice may be taken. The matter must also be immediately taken up with DoT and Income tax department so as to avoid any possible litigation by employees adversely affected by decision. On uniform issue, he mentioned that uniform committee has not yet settled the issues and requested for immediate attention.

8.
Shri J.N. Mishra, drew the management’s attention to the following issues:-

· Uniform committee is considering increasing washing allowance from Rs.30/- to Rs.40/-p.m after 10 years. He requested to consider staff side demand of washing allowance of Rs.100/-p.m.

· Field staffs are not provided telephone set, drop-wire and other materials for restoration of faulty telephone timely due to which BSNL subscribers are moving to other operators. 

9. Responding to incentive scheme for recovery of outstanding dues, Director (Finance) clarified that the staff should not presume that unless incentive is paid to them, they will not work for recovery of the outstanding dues. However, he agreed to consider the request for continuation of scheme beyond two months after getting feed back on the effectivity of the scheme. As far as recovery of income tax on company accommodation is concerned; he said these are the Government orders and need to be complied with.

10. Responding to uniform issue, .DDG (A) informed that almost all the issues are settled and orders are likely to be issued shortly.

11. In response to issue of Promotion Policy for non-executives in BSNL, Dir (HRD) made it very clear that committee must strive hard to submit recommendations on due date.

 12.
Thereafter, the agenda items were taken up for discussion.

12.1
Grant of Interim Relief to BSNL Employees: 

The Staff side mentioned that the BSNL employees are eligible for wage revision from 01.01.2007 and pointed out that since some of the PSUs like OIL PSUs have already paid interim relief to their employees. Interim Relief be granted to all employees of BSNL urgently subject to a minimum of Rs.3000/- per month.


The Management side clarified that the issue of interim relief is under the purview of the Government. This is a common issue for all the PSUs. Unless and until an order is issued by the Govt., interim relief cannot be granted by BSNL at this stage. After discussions, it was agreed to forward staff side demand to DoT for seeking instructions.

12.2
Merger of 50% DA for BSNL Employees:

The staff side mentioned that the Central Govt. has issued orders merging 50% of DA with effect from 1.4.2004 for its employees .Since the IDA for BSNL employees has crossed 50% w.e.f 01.01.2005 and the wage revision due from 01.01 2007 is yet to materialize, the Staff Side demanded that 50% IDA be merged with pay for BSNL employees w.e.f 01 .01 2005.


The management side said that it is understood that Govt. has approved merging a portion of IDA equal to 50% w.e.f. 01.01.2007. However, action in the matter would be initiated after the receipt of necessary orders from DPE/Govt. It was further informed that if staff side is determined on their demand of 50 % DA merger w.e.f. 01.01.2005, then it will not be possible to process for DA merger w.e.f. 01.01.2007 for non-executive employees even after receipt of orders from Govt., as, in the case of unionised workmen decision is to be taken after negotiation with the union and BSNL on its own will not be able to merge 50% IDA w.e.f. 01.01.05 or any date other than what is specified by the Govt. After discussions, it was agreed that as and when orders for merger of 50% IDA w.e.f. 01.01.2007 are received from Govt., these may be implemented after due approval of BSNL Board in respect of non-executive employees as well. It was also agreed that if later on merger of 50 % IDA is done from any other prior date by the Govt., BSNL will also implement it in accordance with the order received from Govt. 

12.3
Collection of huge arrears from subscribers due to BSNL 


Staff side informed that there is a huge amount of Rs. 4178.28 crores as arrears due to BSNL from subscribers as on 31 .05.2007 including government departments. Another huge revenue loss is due to illegal telephone exchanges. In three years alone it has crossed Rs. 200 crores. The Parliamentary Standing Committee on Communications & IT has pointed out the above and criticized the management for non-collection of these arrears. Delay in collecting the arrears will result in writing off the same after some time as usual. The Staff Side demanded that immediate action be taken and suggested that a system of incentive to the staff be finalized which will motivate the staff and will also result in collection of arrears.


The management side informed that BSNL is taking all necessary steps to reduce its outstanding dues. However due to competitive environment in Telecom and its vast nature, where the subscriber has lot of option to switch to another service provider, the desired results are not achieved. However, the necessary steps to recover outstanding dues, have already been taken and recently order dated 30.01.2008 is issued for reintroduction of the scheme of grant of incentive to staff for recovery of outstanding dues for a period upto 31.03.2008. The management side agreed to consider the request of staff side for further extension of said scheme depending on effectivity of the scheme.

12.4
Compassionate Ground Appointments

The staff side members pointed out that the guidelines recently issued for grant of Compassionate Ground Appointments are too strict and unrealistic due to which most of the CGA cases are getting rejected and demanded that these may be liberalised and the power of CGMs to grant CGA may be restored. 


The management side explained that BSNL is following the guidelines issued by DOPT for offering compassionate ground appointment, according to which the indigent condition of the family of the deceased employee is to be taken into consideration for offering compassionate appointment. As per DOPT policy, a balanced and objective assessment of financial condition of the family has to be made taking into consideration its assets and liabilities (including the benefits received) and all other relevant factors such as presence of earning member in the family, size of the family, ages of children and the essential needs of the family etc. Further, only 5% of the vacancies of Direct Recruitment quota in the non-executive category posts can be utilized for this purpose. 


It was observed that different circles were using different parameters in assessment of indigent condition of the family. Further, Hon’ble Chairman, National Commission for Scheduled Tribes in the meeting held on 20.11.2006, while discussing the issue of offering compassionate appointment, was of the view that uniformity may be maintained in assessment of the indigent condition of the family of the deceased employee. It was advised “keeping in view the guidelines issued by Govt. of India, standard guidelines for eligibility for appointment on compassionate grounds may be formulated by the BSNL".


Accordingly, Weightage Point System, within DOPT guidelines, to bring uniformity in assessment of indigent condition of the family, has been introduced vide letter No. 273-18/2005-Pers.IV dated 27.06.2007. Before its implementation, the effectiveness of point system was crosschecked on the cases considered and decided by the earlier HPCs of Corporate Office in the last two years and it was found that the decisions were also in total consonance with these guidelines. In view of above, it cannot be said that the guidelines are strict and unrealistic. In response to specific query about power to CGM, Telecom Factories, management side informed that such circles do not have five percent CGA quota and their CGA cases have to be forwarded to concerned territorial circles. This in fact will enhance possibility of getting CGA appointments early. The management further added that first priority before us is to ensure that all the already approved cases in the circles which are waitlisted for want of CGA quota vacancies be settled first. Thereafter CGA will be made based upon new guidelines and its impact watched. In case it is felt that some changes are required to be incorporated in the policy, it will be reviewed by BSNLCO at appropriate time and representative union may offer its comments, if any, at that stage.

 12.5
Justification for Gr. D/RM recruitment. 

Staff side mentioned that so far no norms are fixed for requirement of RMs for Cell BTS and maintenance work of WLL BTS in Circles which require large number of Regular Mazdoors. They requested that necessary instructions for creating posts of R.M (Regular Mazdoor) arising in new services be issued and all such posts be utilised for granting compassionate ground appointments and also for regularizing casual labours 


The management side explained that in view of the declining trend of fixed lines, there is no justification of any other norms than what are already prescribed. In this connection it is also mentioned that in past regularization of Casual Labourers was done even by sanction of additional posts than justified under norms under the 10 years regularization scheme or later decision relating to regularization at the time of formation of BSNL. Further, in view of the recent judgment of the Constitution Bench of Hon’ble Supreme Court, now no Casual Labour can be regularized and as per the legal opinion received all the orders issued on regularization are now legally untenable. Thus, there is no justification for creation of additional posts of Gr.D/RM in BSNL at this juncture.

12.6
EPF contribution recovery 

The staff side mentioned that casual /part time mazdoors who were regularized as R.Ms on or after 01-10-2000 by BSNL and the officials who were given compassionate appointment on or after 01-10-2000 by BSNL (their father/ mother expired while serving in DOT) were originally given presidential order and GPF was recovered from them. Recently the DOT and BSNL have issued orders clarifying that they are BSNL Employees and hence EPF, not GPF, is applicable for them and their P.Os are to be cancelled. As per Corporate Office orders, the EPF contribution arrears are being recovered from them in 18 installments and many of them are not getting even meager take home salary due to this. 


The management side clarified that the competent authority has taken decision to recover the amount of arrear paid by BSNL initially, at the rate of 18% of gross salary per month or Rs. 3000/- per month whichever is lower. It might be due to misinterpretation of the order; recovery of arrear in 18 installments is being done as indicated by the Employees Union. The recovery formula approved by the competent authority is logical and it should not cause any hardship to the employees. After discussion it was agreed that the copy of order-dated 11.10.2006 will be again reiterated, clarifying the status. 

12.7
Payment of Terminal Benefits to retired/deceased RMs regularized as on 01-10-2000 and to the officials appointed by BSNL 

The staff side mentioned that the Casual/part time mazdoors regularized on or after 01-10-2000 and retired/expired thereafter are not being paid terminal benefits like Pension, DCRG etc., since no guidelines are issued by BSNL Corporate Office in this regard. Similar is the case of other officials appointed by BSNL. This is causing perennial financial hardships to these retired officials or their wards. Some circles have sought for clarification from the Corporate Office on this issue. Union demanded that such cases may be dealt on priority and guidelines issued.

The management side informed that as per the order issued by BSNL Corporate Office such employees are covered by EPF Rules. BSNL is paying employer’s contribution and administrative charges from its fund to EPF Authorities as per EPF Rules 1952. At the same time Employee’s contribution is recovered from employee’s salary by BSNL and are being paid to EPF authority as per EPF Rules. The terminal benefits such as Pension/ Family Pension, Provident Fund, Employee’s Deposit Linked Insurance etc are payable by EPF Authority to such employees. Regarding DCRG it is clarified that such employees are eligible for gratuity only on completion of five, year’s service. BSNL has started making budgetary provision from 2005-06 onwards and from such provision, gratuity, if any, can be paid. The detailed instructions regarding this will be issued shortly.

12.8
Payment of HRA as per DPE guidelines 

The staff side stated that DPE order dated 01.10.1996, prescribing the following HRA rates, may be made applicable for BSNL employees: -

Delhi, Bombay 

 — 30% basic pay

Other ‘A’ Class cities

 — 25% of basic pay

B1, B2 class cities 
           — 15% of basic pay 
C’ class & other unclassified cities — 10% of basic pay. 




On this demand, the management side clarified that as per Para 9 (I) of Department of Public Enterprises O. M. dated 25.06.1999, House Rent Allowance to Public Sector Employees would be at the rate applicable to Central Govt. Employees based on the classified list of cities as notified by the Govt. of India. Accordingly, while notifying IDA scales for non-executive employees of BSNL as per wage agreement vide order dated 07.08.2002 and for executive employees vide order dated 18.03.2004 it has been pointed out that HRA will be at the rates and terms applicable to Central Govt. Employees based on the reclassification of cities as notified by Govt. of India. As such, demand raised by staff side is not in accordance with the latest guidelines of DPE.

12.9
Grant of TSM Status during DoT period retrospectively to those RMs regularized on or after 1.10.2000: 

The staff side mentioned that there are about 300 casual mazdoors in West Bengal Circle who have performed the stipulated service as casual labour and became eligible for temporary status but TSM status was not conferred to them during DoT period and they were regularized directly as regular mazdoors on or after 1.10.2000. Similar cases are there in other circles also. All these officials lost the opportunity of getting presidential orders and Government pension only because of the administrative delay in conferring due TSM status to them before their regularization. The staff side requested that necessary instructions may be issued for granting temporary status retrospectively to them and consequential presidential orders



Responding to the demand of the Staff Side, it was informed by the management that DOT’s Letter No. 269-94/1998-STN-II dated 29.9.2000 envisaged that Casual Labourers who have not been granted Temporary Status could also be regularized. The outcome of these orders was creation of two different kinds of casual labourers namely one group who have been conferred Temporary Status and regularized and the other who have been regularized without being conferred Temporary Status. The Department of Telecom had ordered vide OM No. 27-2/2006-SNG dated 20.10.2006 that casual labourers who were conferred Temporary Status on or before 30.9.2000 and regularized on or after 1.10.2000 will be treated as DOT Employees and POs will be issued in this case. The other casual labourers who have been regularized without conferring Temporary Status were to be treated as BSNL Employees. Further, BSNL is not competent to decide who shall be treated as Govt. employee for whom POs need to be issued. Furthermore, as per decision taken in 16th National Council Meeting, matter of restoration of POs has been referred to the Department of Telecom vide letter No. 269-5/2005-Pers-IV on 18.1.2008.

12.10 Regularisation of Casual Labour 

Staff side informed that as per DoT orders dated 29.9.2000 the left out casual labour were to be regularised but due to administrative delay, many such cases are pending and the cases are not being processed/settled due to the recent Supreme Court order. Staff side requested that as an interim measure that these casual labours are given at least Temporary Status Mazdoor (TSM) till the clarification sought from Addl. Solicitor General is received. 


Responding to the demand of the Staff Side, it was informed by the management that in view of the recent judgment of the Constitution Bench of Hon’ble Supreme Court, the legal sanctity of the DoT order on Grant of Temporary Status and other related DoT orders in respect of regularization of the casual labourers become contentious. Since, divergent views were expressed on whether the left out casual labourers can be termed as “irregular” appointees or “illegal” appointees in terms of the orders of the Constitution Bench of the Hon’ble Supreme Court, it was decided to obtain the legal opinion of the Addl. Solicitor General of India. The Learned Addl. S.G has opined that the Grant of Temporary Status Scheme of 1989 and other orders of DOT issued in this connection including order-dated 29.9.2000 are legally untenable. The Addl.S.G has also held that the casual labourers engaged in BSNL cannot be regularized on the basis of DOT’s order dated 29.9.2000. Therefore, whatever action is to be taken, it has to be in accordance with the Constitution Bench judgment and the opinion given by the Learned Addl. S.G. Sr. DDG (Estt.) informed that a consultant has already been appointed by the BSNL to suggest further course of action. Staff side suggestions, in consonance with Constitution Bench judgment, are also welcome. In any case, new scheme shall be worked out with due consultation with representative union keeping in view ASG’s opinion.

12.11
Non-Implementation of EPF provisions and statutory wages in respect of labourers / employees employed by contractors for execution of works of BSNL: 

The staff side raised the issue of Non-Implementation of EPF provisions and statutory wages in respect of labourers / employees employed by contractors for execution of works of BSNL

It was informed by the management that issue of contract labourers is outside the purview of Union. However BSNL management will ensure that rules/instructions on the issue are followed/ complied by the concerned authorities.

12.12 Request for additional provision in BSNL MRS 

The staff side pointed out that as per the instructions issued under BSNL MRS, the treatment of cases not covered by CGHS rate list, is to be taken in Govt. Hospital/Govt. Medical College. They mentioned that in the cases, when an employee admitted in BSNL recognized hospitals for treatment develops some complication which needs additional treatment (not covered under CGHS rate list), in such cases employee has to pay the charges from his pocket. Some times it adds unbearable financial burden on the employees. The staff side especially mentioned the case of Mrs.D. Mastanamma w/o D. Malyadri TM Nellore (A.P. Circle).

Responding to the demand of Staff side, it was informed from the management side that a committee has been constituted for reviewing of BSNLMRS. Apart from other critical issues, committee will also be deliberating on evolving mechanism for the treatments not covered under CGHS list. Guidelines on the matter will be issued immediately after decisions on the issues are taken. However, the committee is of the view that such cases may be referred to CGHS committee, as is being done in case of central government employees, since an expert opinion is must in order to settle such cases.

12.13
Evolving Grievances Redressal procedure for BSNL Staff 

 The staff side pointed out that there is no uniform procedure for the redressal of individual grievances of BSNL employees. Staff side suggested that uniform and time bound system should be evolved at Local/GM/CGM & Corporate level. Further, separate monitoring cells may be created to ensure speedy redressal of individual grievances.


 The management side informed that a Grievance Redressal Mechanism already exists in BSNL and instructions in this regard were issued in 2004. As per the compliance reported/received, Staff Grievance Cells have been setup in all the circles. However on request of staff side, it was agreed to circulate the existing orders once again with a copy endorsed to unions.

12.14
2nd ACP to the Senior Accountants 

The staff side demanded that 2nd ACP should be given to the Senior Accountants who were promoted from Telecom Accounts Clerks and the present recovery being made from the concerned officials be stopped.

 
Management side informed that in the accounts cadre, officials are initially appointed as LDC(TA) and LDC(TA) is promoted as Junior Accountant and subsequently promoted as Senior Accountant. Hence these posts are in a hierarchy. There is no discrepancy in the order issued No.5/1/2004-SEA(Pt.) dated 16.01.06.


During the discussion the staff side mentioned some cases of Rajasthan & Gujarat circles and management agreed to examine these cases separately if the necessary details of such cases is provided by the staff side.

12.15
Protasahan Bhatta for employees posted at Gadchiroli in Maharashtra district. 

The management side informed that the employees working in the notified tribal areas in Maharashtra were paid Tribal Area Allowance, which is also termed as Special Compensatory (Tribal Area/Scheduled Area/Agency Area) Allowance, in terms of Government of India, Department of Expenditure OM No. 17/1/98-E.II (B) dated 17.7.98 till it is discontinued for the State Government employees by the State Government. Accordingly, BSNL employees had been paid Tribal area Allowance up to 31.3.2002 vide DOT letter No.6-23(20)/96-PAT dated 17.11.99. Hence, it is not payable to BSNL employees after 31.3.2002. Grant of Protsahan Bhatta has been examined in consultation with DOT. In this regard DOT has intimated that no such allowance exists in Central Government. Since, compensatory allowances are admissible as per Govt. of India order(s), Protasahan Bhatta is not payable in BSNL. The same has also been clarified to Maharashtra circle office.

12.16
Payment of Hill Compensatory Allowance for employees posted at Hosur & Denkanikota in Tamil Nadu circle. 

Responding to the demand of Staff side, it was informed from the management side that Compensatory Allowance are payable in BSNL as per Government of India order(s). There is no Government of India order(s) for payment of Hill Compensatory Allowance to the Government employees working at Hosur and Denkanikota in Tamil Nadu Circle. 

13.
After discussion on the agenda items, Director (HRD) mentioned that being Chairman of the National Council, it had been a very good and challenging experience for him. With the co-operation and support of Staff side, he had been & would be able to accomplish this complex task. 

14.
At the end, DDG (SR) thanked all the participants for their constructive support and co-operation for holding meeting in pleasant environment. He also thanked other members, who were directly or indirectly involved in the conduct of this meeting. 

