8 WORK CULTURE & TRAINING

81 The recognised union hes agresd 10 saend full suppart 10 all inifiatives tsken by the
management for further improving the work culture:

82 Managoment and represantativa union agree Lo cooparate for creating & harmoniows
industrial relatignship conducive to the growth of BSNL's sham in tha Telecom,
services market Il has also boean agread that re-training of ts  employess
cansistent with skills and technology will be undenaken, wherevar necassary,
especially in the contexi of iechnological changes.

SIGNED AT BSNL CO, BHARAT SANCHAR BHAVAN, NEW DELHI ON 16th DAY OF

JANUARY 2040
PARTIES TO THE SETTLEMENT
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